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HOW TO SEND DOCUMENTS FROM A SECURED LINK

STEP PROCEDURE

1. | Your loan officer may request documents electronically. You may receive an email similar to the
one below. Click the link to open the portal.

@ Loan Officer 10:39 AM
To: member@email.com

Secure Message

You have a Farm Credit Secure Email Message
from

Click the link below to view your secure
message. If your email program does not
support active links, please copy and paste the
link displayed below into the "Address" or
"Location” field of your browser and press
"Enter" or "Go".
https:/farmeredit-secure.com/s/e?
m=ABAF8ZdmZ2RylOqyf]

2. | Enter your email and password. Re-enter your password and click Register.

Register Account

Register below for your mailbox to send and
receive secure messages.

Email Address:
member@email.com

Password:
(ITTITTTITT Y]

Re-enter Password:

3. | The portal will direct you to the secured message. Click Reply.

¢ FARM CREDIT i
SECURE MESSAGING % &

u i

Last Sign In: Sep 25, 2018 2:56

Received: Mar 17, 2020 10:38 AM

Expires: Apr7, 2020 10:38 AM

From: loanofficer@arborone.com

To: member@email.com

Cc:

Subject: Secure Message - Need Financials

This message was sent securely using Zix"




STEP PROCEDURE

4. | Attach the relevant files, compose a message, and click Send.

¢ FARM CREDIT

SECURE MESSAGING B

1

Last Sign In: Mar 17, 2020 3:26 PM

To: loanofficer@arborone.com
Subject: RE: Secure Message -
Attachments:

3}
w This message was sent securely using Zix®




HOW TO SEND DOCUMENTS FROM THE SECURE PORTAL

STEP PROCEDURE

1. | Your loan officer may have a link to the portal at the end of their signature line. You can click the
link and send loan documents at any time.

Loan Officer
loanofficer@arborone.com

Click here to send your sensitive documents via Secure Messaging

ARBORONE
2. | Enter your email and password and click Sign In.

Email Address:
member@email.com
Password:
essssese

Forgot your password? New to secure email? Need more assistance?

wm

3. | If you are new to secure email, click Register. Otherwise, skip to step 5.

Email Address:
Password:
Forgot your password? New to secure email? Need more assistance?




Register.

Enter your email address and create a new password. Re-enter your password and click

Register Account

Register below for your mailbox to send and
receive secure messages.

Email Address:
member@email com
Password:
EALL ALl L]
Re-enter Password:

AL L L LIl L]

it %




STEP PROCEDURE

5.

Within the portal, you can (1) compose new messages, and (2) view existing messages.

“17
Inbox H Contacts H Compose Sent Mail H Drafts n

o [ one
| loanofficer@arborone.com Secure Message Mar 17

After you have clicked compose, a new message will populate. (1) Enter your loan officer’s
email address. (2) Add a subject line, (3) attach relevant files, (4) add message text, and (5)
send the email.

H Conlac Compose H Sent Mail H Drafts [ 7]
m Attach File Sign Out

)

|
To:

G

loanofficer@arborone.com
i

Subject:

Attachments:

_Q




HOW TO RESET YOUR PASSWORD

STEP PROCEDURE

1.

If you forget your password, you can reset it through the portal. On the welcome screen, click
Reset.

Welcome to the Farm Credit Secure Email
Message Center

Email Address:

Password:

Forgot your password?

New to secure email? Register

Enter your email and new password. Click Reset.

Email Address:
member@email.com

New Password:
sesssee e

Re-enter New Password:

Cancel %

You will receive the below confirmation prompting you to activate the changes via email.

<> FARM CREDIT '
SECURE MESSAGING !

Account Change Confirmation

A confirmation email has been sent to your email
address for this account. After you receive the
confirmation email, please follow the instructions
to activate the changes to your account.

Within the email, click Activate to accept the new password.

Change Password
Your Farm Credit Secure Email password is
pending.

To activate your new password, select the button
below:

our new password, select the button




STEP PROCEDURE

5. | Sign In with your email and password.

Email Address:

Péssword:






